


Go Back to the 80’s at the  

NHHCA Fall Conference & Trade Show! 
 

7:45a Check-in and Light Breakfast 
 

8:10a Opening Session & Keynote 

 On Any  Given Day: Leadership Lessons from Columbine and Beyond 

 Frank DeAngelis, Former Columbine High School Principal 

3:15p  Closing Session & Keynote 

 A Common Sense Approach to Emotional Trauma and Why we ask "Why?" 

 Judy Salisbury, Logos Presentations 

9:50a  Mid-Morning Breakouts 
  

 What Happens When You Only Have 60 Seconds?  

Donna Beaudin, OTR, MBA, NHA, CHC - Home 

Health Foundation 

 I (don't) Want A New Drug: Non-Pharmalogical 

Approaches to Improve Resident Quality of Life  

Gail Cushing - Genesis Applewood Center  

Ray Mailloux - Bedford Nursing & Rehab. Center  

Roxie Severance - RS Consulting 

 WTHDTASF: What the Heck Does That Acronym 

Stand For? A Review of Legal Terminology in the 

Long-Term Care Setting and Other Important Legal 

Updates.  

Jason Gregoire - Sheehan, Phinney, Bass , & Green 

 "New Hampshire 911, How can I help you?"  

Derick Aumann - NH Department of Safety 

 

 

 

 

 

11:00a Late-Morning Breakouts 
  

 Developing Operational Strategy: Maximizing your 

Facility Assessment and AHCA Quality Award Appli-

cation  

Amy Lee, RN, MSN, CRRN, QCP - Core-Tactics 

 The Media, Public Relations, and You  

Rachel Reeves - National Center for Assisted Living 

 Findings from the April 2019 Statewide Coalition 

Surge Test Evacuation Exercise: A Long-Term Care 

Perspective  

Joe Bohunicky, NHA, MBA - Mt. Carmel Rehabilita-

tion and Nursing Center  

Amy Cullum, MPH, MSN, CNL - Community Health 

Institute/JSI  

Shaylin Deignan, MSEM - Granite State Health Care 

Coalition, Foundation for Healthy Communities  

J. Scott Nichols, MBA - Granite State Health Care 

Coalition, Foundation for Healthy Communities 

 A New Perspective and Approach that Equips 

Nursing Staff, Limits Liability, 

and Saves Lives 

Judith Salisbury - Logo Presentations 

12:00n - 2:00p 

Trade Show and Lunch 

 

2:00p Afternoon Breakouts 

 

 Survey & Certification Survey Team: Q&A  

Mike Fleming, RN and S&C Survey Team, NH DHHS 

 Licensure Survey Team: Q&A  

Doreen Shockley and Licensure Survey Team, NH 

DHHS 

 Do you speak Dementia?  

Cheryl Barnes, RN - The Peabody Home 

IMPORTANT REMINDER  - NHHCA Conference Printing Reduction  
Starting with this event, the NHHCA will NOT be providing printed handouts of the presenter's slides for each program.  If you wish to have presentation slides available, we ask that you download 

them prior to or at the conference.  The NHHCA will post any appropriate presentations one week before the event and attendees can choose to download these to a digital device (tablet, iPad, phone, 

computer) or print them out prior to the conference.  If a presenter has handouts that attendees will need to use/reference at the conference, those will be printed for you and provided at the confer-

ence.  During the event, there will* be wi-fi available to all attendees and links to the presentations will be given prior to each program, so if you did not download presentations ahead of time, you 

will* be able to download them at the event.   
*the wi-fi is available via our venue, who makes every effort to assure that there is internet availability for all attendees.  We cannot predict extraordinary circumstances in which this connectivity is compromised. 



Opening Keynote 

On Any  Given Day: Leadership Lessons 

from Columbine and Beyond 

Frank DeAngelis,  

Former Columbine High School Principal 

Our lives are not determined by what happens to us, but how we 

react to what happens; not by what life brings to us, but by the 

attitude we bring to life. A positive attitude causes a chain 

reaction of positive thoughts, events, and outcomes. It is a 

catalyst…a spark that creates extraordinary results.”(anon) The 

tragedy at Columbine redefined the nation. Frank DeAngelis 

tells his story from the events through the aftermath. This presentation reveals the 

leadership lessons he learned in the focus of an international firestorm. Frank’s honest, 

straight-forward account provides invaluable insights into managing the after-crisis with 

students, staff  members, community members and never ending media attention. A 

positive attitude and a passion for his job allowed him to work at Columbine from 1979 to 

2014. He shares how he was able to build a community that worked together for his kids; 

the students at Columbine High School. The takeaways from this  presentation should be 

required reading for every leader in the nation. 

Frank DeAngelis was a staff member at Columbine High School in the Jeffco School District in 

Littleton Colorado, since 1979, starting as a Social Studies teacher and filling the roles of Head 

Baseball Coach, Assistant Football Coach, Dean of Students, and Assistant Principal, before 

becoming the Principal in 1996. Frank is a Colorado native, completing his K-12 education in Denver-

area schools, proceeding to graduate from Metropolitan State College and subsequently from the 

University of Colorado with a Masters Degree in Secondary Education and Social Studies, his 

Principal’s License and Masters Degree from the University of Phoenix. Frank has been involved in 

numerous professional activities and associations, and has received multiple awards for his teaching, 

leadership and coaching skills. He has also been called upon to speak about recovery after a school 

tragedy at a variety of conferences, and has assisted as a consultant after a number of other violent 

school events. He was selected as Colorado High School Principal of the Year and was one of the three 

finalists for National Principal of the Year. He received the Jefferson County Lifetime Achievement 

Award and the Gandhi, King, Ikeda Community Builders Award. He retired in June of 2014 after 35 

years at  Columbine High School. He is presently serving as a  consultant for safety and emergency 

management for the Jeffco School District in Colorado, and continues to deliver speeches in the 

United States, Canada, and Europe. 

  



Closing Keynote  

A Common Sense Approach to Emotional 

Trauma and Why we ask "Why?" 

Judy Salisbury, Logos Presentations 

Some life events can leave us depressed, despondent, and even 

suicidal but it can be especially hard for healthcare workers who 

suffer in silence. Also impacted by emotional trauma are our 

residents who feel the pain and loss of their former active life. With a 

common sense approach, Judy Salisbury opens up a discussion on the 

issue of Emotional Trauma; definition, recognition, options, and a 

candid discussion on why we ask, “Why?” 

• Understand who can suffer from emotional trauma in our 

centers and why. 

• Recognize signs and symptoms. 

• Realize that there's no "one size fits all" experience. 

• Understand intuitive elements to emotional trauma. 

• Helpful hints and tips for you and others. 

• Recognize three common threads to answering why we ask, "Why?" 

  

Raised in the metropolitan area of New York City, Judy Salisbury worked in corporate sales, dabbled 

in stand-up comedy, pantomime, improvisation, and acting until her move to California in 1984. 

After establishing herself as an award-winning salesperson, she trained professionals in sales, 

customer service, and presentation skills. 

Salisbury originally founded Logos Presentations in 1994 with the purpose of providing effective 

communication and presentation skills for those who desire to make an impact. Through the years, 

Salisbury has become one of the most versatile speakers today conducting informational, 

motivational, and inspiring talks nationwide for conferences, general assemblies, retreats, and youth 

events. 

Joining in 2004, Salisbury is also a volunteer on her local fire department where she serves as an 

EMT-IV, EMS Evaluator, a firefighter, and as the Crisis Care Counselor. Drawing from her EMS 

experience and from her time as a Med-Tech/CNA serving hospice, long-term care, rehab, and 

assisted living, along with a decade of experience as the POA for a loved one, she created the special 

training program, LPNequip.org. Her unique, customized training is specific for staff in skilled 

nursing and assisted living facilities with Module #4, addressing emotional trauma, also appropriate 

for fire, EMS, law-enforcement, military, and general audiences. 

This certified lay-counselor, author of five books, and former radio talk show host lives on the 

outskirts of Mt. Saint Helens with her husband, Jeff, where they successfully home-schooled their two 

children K-12. Judy Salisbury's unique and varied background, strong work ethic, passion, and 

engaging sense of humor makes her relatable and relevant as she impacts the lives and calling of 

those who avail themselves of her talks, training, and materials. 

  

https://www.lpnequip.org/


Mid-Morning Breakout Sessions 

9:50a – 10:50a (1.0 CEU) 

 

What Happens When You Only Have 

60 Seconds? 

Donna Beaudin, OTR, MBA, NHA, CHC 
Home Health Foundation 

On September 13, 2018, the Home Health Foundation 

in Lawrence, MA found itself in the middle of gas 

explosions in the Merrimack Valley. This session will 

discuss the agency’s preparedness and response to the 

emergency and will emphasize the criticality of a solid 

Continuity of Operations Plan in order to provide care 

while reacting to widespread emergency events. This 

session will share lessons learned from the experience 

and ongoing after action efforts. 

Following this presentation, participants will be 

able to: 

• Explain CMS’ Emergency Preparedness 

Rule requirements. 

• Describe the Home Health Foundation’s 

experience during response to the gas 

explosions, including ongoing efforts. 

• Apply the lessons learned by the Home 

Health Foundation to increase their 

organization’s preparedness. 

• Describe the importance of a Continuity of 

Operations Plan for sustaining operations 

and employee/patient safety. 

Donna Beaudin is the Vice President of Quality, 

Compliance and Risk and the Vice President of the 

Aide Division for Home Health Foundation. She is an 

occupational therapist who has 30 years of experience 

in clinical care, program development, healthcare 

operation management, healthcare quality oversight, 

risk management, survey readiness and corporate 

compliance.  

Ms. Beaudin has been tasked with development and 

execution of the Emergency Management Plan 

spanning three states for the family of agencies that 

make up Home Health Foundation.  

Ms. Beaudin has a MBA in Healthcare Administration 

from New England College. 

 

I (don't) Want A New Drug: Non-

pharmacological Approaches to 

Improve Resident Quality of Life 

Gail Cushing, NHA 
Genesis-Applewood Center 

Ray Mailloux, NHA 
Bedford Nursing & Rehabilitation Center 

Roxie Severance, NHA 
RS Consulting 

With staff shortages, caregivers need to maximize the 

impact of their interactions with residents and find 

innovative ways to reduce resident anxiety, soothe 

pain, and improve resident compliance with 

ADLs.  Learn about innovative programs being used 

in NH long-term care facilities that do not involve 

pharmaceutical prescriptions.  Learn how weighted 

dolls have made a difference at one facility, weighted 

wraps and shawls have benefitted another, and how 

to maximize the benefits of the Music & Memory 

program. 

 

WTHDTASF: What the Heck Does That 

Acronym Stand For? 

A Review of Legal Terminology in the 

Long-Term Care Setting and Other 

Important Legal Updates. 

Jason Gregoire 
Sheehan, Phinney, Bass , & Green 

This interactive session addresses common legal 

terms, acronyms, and jargon that arise in the long-

term care setting and aims to provide explanations 

and clarity around these often-confusing 

concepts.  This session also covers other important 

long-term care legal updates and developments. 

Attendees will have ample opportunity to ask 

questions and participate in this interactive session. 

Jason’s health care practice consists of advising 

providers of all types on regulatory, corporate, 

contracting, licensing, billing, reimbursement, risk 

management, privacy, employment, and patient care 

issues. He has a wealth of experience in health care 

regulatory matters including HIPAA, HITECH, 42 

CFR Part 2, Stark and Anti-Kickback, EMTALA, 

Medicare, and Medicaid. He assists providers in 

responding to government investigations of health care 

fraud and abuse. He also procures guardianships over 

incapacitated persons, pursues collection of overdue 

accounts, assists long-term care facilities with 

transfers and discharges, drafts facility admission 

agreements, consents and policies, reviews managed 

care and payor contracts, and represents individual 

practitioners before their licensing boards such as the 

Board of Medicine and Board of Nursing. 

"New Hampshire 911, How can we 

help you?" 
Derick Aumann 

New Hampshire Department of Safety 



The New Hampshire Bureau of Emergency 

Communications e911 answers emergency calls for 

the entire state regardless from where in the state the 

call originates. The Bureau uses The Medical Priority 

Dispatch System from Priority Dispatch Corporation 

in Salt Lake City, Utah to process over 100, 000 

requests for medical aid per year, including those 

from nursing homes and rehabilitation facilities. 

A healthcare professional may experience frustration 

when they dial 911, as they are interrogated in the 

same manner as a layperson caller and possibly 

delayed returning to patient care. 

This breakout session will explain how the 911 system 

in New Hampshire works, provide a look into the 

protocol used for callers from nursing, rehabilitation 

and long term care facilities and provide some 

information you will be able to take back to your staff 

to improve their experience when calling 911 in New 

Hampshire. 

We will end with a question and answer period. 

  

Derick Aumann is the medical supervisor for the 

NH BEC e911 and is a registered paramedic with 

30 years of service. 

 

Late-Morning Breakout Sessions 

11:00a – 12:30a (1.0 CEU) 

Developing Operational Strategy: 

Maximizing your facility assessment 

and AHCA Quality Award 

Application 

Amy Lee, RN, MSN, CRRN, QCP 
Core-Tactics 

THIS PROGRAM will conclude at 12:30p and 

provide 1.5 CEUs. 

The Facility Assessment became mandatory 

November 28, 2017 with Phase 2 of the Requirements 

of Participation (RoP).  If utilized properly, the 

Facility Assessment can become a key resource to 

improving your facilities position in the marketplace, 

strengthening your service offerings and assisting 

with the completion of your AHCA Quality Award 

application. This session will demonstrate the linkage 

between the Facility Assessment and AHCA Quality 

Award application and give leadership key 

approaches to utilizing both in strategic planning and 

improving your organizations position in the 

marketplace. 

Objectives: 

• Discuss key elements of strategic 

planning. 

• Discuss the linkage between the Facility 

Assessment and AHCA Quality Award 

application. 

• Discuss how the Facility Assessment and 

the AHCA Quality Award application are 

key components to developing an effective 

organizational strategic plan. 

• Identify how to use the Facility 

Assessment, key outcomes, strategic 

planning and QAPI to sustain facility 

improvements and better position your 

facility in the marketplace. 

Amy Lee is the president and CEO of Coretactics™ 

Healthcare Consulting, Inc.  She is a pragmatic and 

innovative speaker who uses her decades of experience 

in acute and skilled nursing to bring a holistic 

approach to healthcare operations. Amy has 

established numerous best practice approaches in falls 

reduction, wound care management, antipsychotic 

reduction, behavioral management, person-centered 

care planning and reducing re-hospitalizations, just to 

name a few.    

Her knowledge of regulatory compliance, operations, 

CMS Five Star Rating, MDS 3.0, CMS Quality 

Measures and reimbursement allows her to assist 

teams with improving resident care as well as their 

strategic position in the healthcare market.   

Amy has a Master's in Nursing, a Certification in 

Nursing Rehabilitation, is a certified OASIS Master 

Trainer, a QAPI Certified Professional and serves as 

an AHCA National Quality Award Examiner. 

 

Findings from the April 2019 

Statewide Coalition Surge Test 

Evacuation Exercise: A Long-Term 

Care Perspective 

Joe Bohunicky, NHA, MBA 
Mt. Carmel Rehabilitation and Nursing Center  

Amy Cullum, MPH, MSN, CNL,  
Community Health Institute/JSI  

Shaylin Deignan, MSEM  
Granite State Health Care Coalition, 

Foundation for Healthy Communities 

J. Scott Nichols, MBA 
Granite State Health Care Coalition, 

Foundation for Healthy Communities  

The US Department of Health and Human Services 

(DHHS) Assistant Secretary for Preparedness and 

Response (ASPR) requires that all health care 

coalitions conduct an annual Coalition Surge Test 

(CST) exercise. 



The CST aims to improve the ability of the health care 

system to manage a 20% increase in 

residents/patients using a simulated evacuation 

scenario. 

This presentation discusses the Granite State Health 

Care Coalition's (GSHCC's) 2019 Coalition Surge 

Test, including findings and lessons learned, long 

term care facility exercise experiences, and how you 

can get involved in both the GSHCC and the 2020 

exercise. 

Joe Bohunicky has been an administrator for 16 

years.  He has worked in private, for-profit and non-

profit organizations.  For the past 13 years he has been 

employed by Catholic Charities New Hampshire; 3 

years at St. Teresa Rehabilitation and Nursing Center 

and 10 years at Mt. Carmel Rehabilitation and 

Nursing Center.  In 2017 Mt. Carmel received the 

AHCA /NCAL National Quality Award at the Silver 

Level.  Joe received the 2019 ACHCA Eli Pic Facility 

Leadership Award in recognition of organizational 

leadership provided in the achievement of designated 

dimensions of quality.  Joe was very excited to be part 

of the Granite State Health Care Coalitions “Collation 

Surge Test” held in April. Joe believes being prepared, 

thru practicing for when a real disaster strikes, is one 

of the most important aspects of his job. .  

Amy Cullum has been working to strengthen public 

health and health care emergency response capacity in 

NH and beyond since 2003. As a part of this work she 

has designed, implemented and evaluated countless 

state- and local-level exercises including the 2018 and 

2019 Granite State Health Care Coalition Statewide 

Coalition Surge Tests. 

Scott Nichols, Director, Granite State Health Care 

Coalition, works to bring together and provide 

opportunities for providers and health care and 

community stakeholders to plan, prepare, and train 

for catastrophic events through collaboration essential 

to integrated disaster response. Scott joined the FHC 

in December of 2017 with extensive public safety and 

planning experience with a diverse background. He 

has previously worked for the City of Concord New 

Hampshire as a police officer, a regional emergency 

planner for the City of Boston writing regional 

strategic response plans for New England, and an 

emergency management planner for New Hampshire 

Homeland Security and Emergency Management.  He 

holds an MBA with a focus on Leadership from 

Franklin Pierce University. 

Shaylin Deignan, MSEM, Program Coordinator, 

Granite State Health Care Coalition, is responsible for 

coordinating and administrating tasks associated with 

the Health Care Coalition grant administered by the 

State of New Hampshire Department of Health and 

Human Services with funding provided by the Office of 

the Assistant Secretary for Preparedness and Response 

(ASPR) and the Centers for Disease Control and 

Prevention (CDC). Shaylin provides technical 

assistance to health care coalition members and 

assists in completing program reporting requirements. 

Shaylin previously worked at the City of Worcester as 

the Regional Hospital Coordinator coordinating health 

care system preparedness initiatives for all ten 

hospitals in the region. Shaylin also worked at Big 

Brothers Big Sisters of New Hampshire as Enrollment 

and Matching Supervisor. Shaylin received a 

Bachelor’s Degree in U.S. History from Keene State 

College and Master of Science in Emergency 

Management from Anna Maria College. 

The Media, Public Relations, and You 

Rachel Reeves 
American Health Care Association 

National Center for Assisted Living 

This session will teach best practices for interacting 

with the media. The presentation will take the 

audience through the ins and outs of how to handle 

yourself in an interview, including what to say and 

what not to say and the importance of all 

communications from you, your community, and your 

staff. The session will show participants how to avoid 

the mistakes that could lead to financial distress or 

denigration of your reputation and how to win back 

trust and credibility. 

As the Director of Communications for the National 

Center for Assisted Living, Rachel Reeves develops and 

implements strategic communications plans to engage 

members of NCAL, the media and the public. Before 

joining NCAL, Rachel served for more than three years 

in the Public Affairs department at the American 

Health Care Association. Rachel has also worked in 

the communications offices for former Congresswoman 

Nancy Boyda and former governor of Kansas Mark 

Parkinson. She has a Bachelor’s of Science in Political 

Science with an emphasis in Public Affairs from 

Emporia State University. 

 

A New Perspective and Approach 

that Equips Nursing Staff, Limits 

Liability, and Saves Lives 

Judith Salisbury 

Logo Presentations 

This new workshop offers unique training from the 

perspective of not only nursing but also EMS and a 

former POA. Discover the important missing elements 

in the current training of nursing staff, why they are 

missing, and how to fill the gap. Realize the dangers 

of semantics, which can hinder quality care. 

Participants will learn the importance of rapid 

assessments; how they save lives and how naturally 

they fall within their scope of practice. Learn how to 



better interact with 911, and what to do if the 

unthinkable happens to save the lives of others and 

your own. 

Learning Objectives: 

• Participants learn the important missing 

elements in nursing training, and why 

they are missing. 

• Understand the danger of semantics that 

can seem helpful but could cause more 

harm than good. 

• How staff can move from passive, task-

oriented to a more alert, medically-

minded approach. 

• Vital to EMS, rapid assessments save 

lives and fall within nursing's scope of 

practice. Learn how. 

• Learn to interface more effectively with 

911 and EMS personnel during 

emergencies including what you can do if 

the unthinkable happens to save lives and 

perhaps your own. 

See Closing Keynote Biography 

 

Afternoon Breakout Sessions 

2:00p – 3:00p (1.0 CEU) 

 

Survey & Certification Team Updates 

  S&C Survey Team 

NH DHHS 

The members of the C&S Survey team will talk 

about recent regulatory updates, survey trends, 

and current happenings with CMS.  

 
Licensure Survey Team Updates 

Licensure Survey Team 

NH DHHS 

The clinical team will address sections of the He-P 

804 and 805 rules and changes, trends observed, and 

provide education regarding the trends and 

inspections. 

 

 

Do You Speak Dementia? 

Cheryl Barnes, RN 

The Peabody Home 

People living with Dementia experience a progressive 

brain failure. Teepa Snow, nationally recognized 

speaker and expert in Dementia, has stated, "We all 

are living with Dementia, those who live on the inside 

and those who live on the outside", hence, her term 

"Care Partners", which she uses in the specialized 

program she has developed, “The Positive Approach to 

Care”. 

At present there is no current cure for Dementia. We 

are going to all be affected by it in our lifetime, either 

on the ‘inside or the outside’ of the Disease. Dementia 

will become more prevalent, affecting 1 out 2 people 

age 85 or older within the next decade. 

Today’s seminar will address how we can improve the 

quality of life both for persons living with Dementia 

and their Care Partners by focusing on what they 

have left rather than on what they have lost. 

The seminar will increase your understanding of why 

the perception of people living with dementia differs 

from your own. 

This workshop presents several highlights from 

Cheryl Barnes’ full day workshops regarding 

Dementia. 

Cheryl Barnes, RN, CDP, CADDCT has worked with 

elders for more than 38 years, mostly as a Director of 

Nursing Services. For the past 20 years, she has been 

DNS at Peabody Home in Franklin, NH.  

Cheryl is a founding member of NADONA-NH 

(National Association of Directors of Nursing 

Administration in NH) and has served on the 

Executive Board for more than 25 years. She was 

recognized, by NADONA, as the Nurse Leader for the 

Northeast Region in the USA, for the year 2018. 

Cheryl became certified by the (NCCDP) National 

Council of Certified Dementia Practitioners as a (CDP) 

Certified Dementia Practitioner and a (CADDCT) 

Certified Alzheimer's Disease and Dementia Care 

Trainer in 2018. 

In 2019, she became Certified as a (PAC) Positive 

Approach to Care Trainer, a Teepa Snow program. 

Cheryl has facilitated several supportive & 

educational sessions for families, friends and other 

care partners faced with the responsibility of walking 

this path. These have been hosted by Peabody Home, 

the First Baptist Church of Brentwood and the 

Franklin Visiting Nurses Association. 

Until a cure is found, we all need to become more 

skilled in supporting people living with dementia. 

Cheryl's mission is to be part of providing the needed 

education to help accomplish this in a caring and 

compassionate way. 

If interested in hosting a workshop, please contact 

Cheryl at cbarnes@peabodyhome.org for further 

information

 

mailto:cbarnes@peabodyhome.org


EVENT LOCATION     

DoubleTree Downtown Hotel 

700 Elm Street, 

Manchester, NH 03101 

Phone: (603) 625-1000 | Fax: (603) 206-4000  

WEATHER              

This program will take place rain or shine. If for any reason there is a cancelation in the program, cancelations 

will be posted on our website (www.nhhca.org). Please dress accordingly. Please note that some rooms may be 

colder/warmer than others.  

CANCELATION, ATTENDANCE & PAYMENT POLICY  

Please refer to the “NHHCA Seminar Policies and Procedures” document for a complete list of  policies and 

procedures. The document is posted at www.nhhca.org.  

• Cancelations must be made in writing 5 business days prior to the program. 

• Non-NHHCA members must pay, in full, prior to attending event. 

• In order to obtain full CEUs, attendees must attend entirety of program. 

• Please review full policy online for greater detail. 

BREAKOUT SESSIONS           

Please make sure to specify which breakout sessions each attendee chooses to  attend. If no session is specified, you 

will be placed in the session with the least amount of preregistered attendees. All breakout sessions will have a strict 

attendance policy due to the fire codes of the location. Please note space will be limited in some of these sessions – 

your name must be on the list to enter the session. If your name is not on the list, you may be asked to choose 

another session.  If you are a walk-in, you will only be able to attend a session if there is space available.  

REGISTRATION FEES, SPECIALS, AND DEADLINES       

 Affiliation:  Fee before or on 09/02 Fee after 09/02 

 NHHCA Member    $ 100.00      $ 125.00 

 County Assoc.     $ 125.00      $ 150.00 

 Non-member     $ 150.00      $ 175.00 

SPECIAL:  Register THREE team members from the same facility and the Facility  

Administrator’s Registration is FREE!  A credit will be applied to final invoice for the registration fee.  Ad-

ministrator must be present at event to receive credit for the registration fee.  Administrator must register in advance 

for the event, day-of-event registrations will not receive credit.  

Register online at www.nhhca.org or scan/email form to orders@nhhca.org. 

Payment can be made online at www.nhhca.org (Click Pay Here at top right) or via mail to: 

NHHCA; Fall Conference & Trade Show; 5 Sheep Davis Road, Suite E; Pembroke, NH 03275. 

Questions? If you have any questions on how to register or wish to make a payment please contact the 

NHHCA office at (603) 226-4900.  

Go Back to the 80’s with the NHHCA! 

Parking is NOT included in the attendee price. 

Parking is available in the parking garage 

(discounted validated parking pass) or metered 

street parking is available.  



Facility Name:           ____  _____  

Address:              _____ 

City/ State/ Zip:             _____  

Phone/ Fax:       Contact Name:       _____ 

Spring Conference 2014 Registration Form 

Pay Online at  

https://www.nhhca.org/pre-payment-form/  

Easy and quick—Register online at www.nhhca.org! 

You may also submit registration via:   
scan and email orders@nhhca.org  

mail to NHHCA; 5 Sheep Davis Road, Suite E;  

Pembroke, NH 03275 

Registration! 

Payment via credit card: 

Credit Card Type: Visa     MC     Amex     Discover 

Credit Card Number:  

Expiration:  

Amount:  

Authorized Signature:  

Attendee name: 

Attendee Title: 

Attendee Email: 

MID-MORNING BREAKOUTS (CHOOSE 1) 

❑ 60 Seconds ❑ NH 911 ❑ Legal Topics ❑ I (don’t want) 

n New Drug 

LATE MORNING BREAKOUTS (CHOOSE 1) 

❑ Coalition 

Surge Test  

❑ New 

Approach  

❑ Facility 

Assessment  

❑ The Media, 

PR, and You  

AFTERNOON BREAKOUTS (CHOOSE 1) 

❑ Survey & 

Certification 

❑ ALF Trends 

& Happenings 

❑ Dementia   

Attendee name: 

Attendee Title: 

Attendee Email: 
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❑ ALF Trends 
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❑ Dementia   
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Attendee Email: 
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Approach  

❑ Facility 
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